
CAUTION!

•
•

Do not use the product for a purpose not indicated in this manual.
Only qualified personnel or trained for the treatment and prevention of bedsore can operate with the device.

•

The manufacturer reserves the right to change the information contained in this document without previous notice.

Alternating Pressure Relief System 
User Manual

Arise B



NOTE

GENERAL DESCRIPTION 
Bubble pad and pump

 Pictures are only for illustration purposes and may not refer to a specific model

Control Panel and Pump:
(1)   Pressure range setting knob 
(2)   Power switch
(3)   Hanging hook
(4)   Air outlet
(5)   Fuse
(6)   Power cord
(7)   Plug

INTENDED USE

The pump and bubble pad system are designed for the prevention of bed sore which may occur 
during prolonged bed confinement.

INTRODUCTION

 Thank you for purchasing MissyCare Arise B Bubble pad and pump with pressure adjustment system. This user 
manual provides guidance on how to use the product correctly. Please read through the manual carefully before 
using the product. Should you have any further queries, please contact your retailer for advice and assistance. 
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Bubble Pad:
(1)   Head extension flap 
(2)   Air cells
(3)   Lot number
(4)   Air outlet
(5)   Air tubing
(6)   Foot extension flap



3. Connect air tubing from bubble pad to the air outlet on pump unit.
Ensure the air tubing are free from entanglement.

4. Plug the power cord into the electrical outlet. Turn the switch ON.
5. Adjust the pressure knob accordingly to the user weight.

INSTALLATION

NOTE

1. Place the bubble pad on a common mattress with the air tubing connectors oriented to the footboard.
 Place the bubble pad on a 5cm common mattress (recommended)

2.

NOTE In case the pressure is constantly low, check for any holes (on the interchangeable elements, on the 
connection tubes or bubble pad). If it is necessary, you may patch the damaged bubble pad using provided 
patch kit, otherwise contact your dealer. 

GENERAL WARNINGS 

1. DO NOT use this product or any available optional equipment without first completely reading and
understanding this instruction manual. If you are unable to understand the warnings, cautions or instructions,
contact a healthcare professional, dealer or technical personnel before attempting to use this equipment.
Consult physician or therapist to determinate the correct adjustment and the correct use of the device.

3. Keep the motor in well ventilated environment away from heat sources.
4. DO NOT stand on the bubble pad as it may damage air cells prematurely.
5. DO NOT allow children to play or operate the pump.

2.
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Tuck the bubble pad to the common mattress underneath using the extension flaps. 
Hang the pump onto the bed rail (footboard side).



TROUBLESHOOTING

If your questions can’t be resolved using the information below, please contact your local retailer for further advice. 

No lights on unit
- Check control unit is connect to the mains power supply and that the unit is 
  switched on.
- Check control unit fuse or main power plug fuse. 

Constant low pressure
- Check main power to the control unit and that the plug is switched ON. 
- Check air supply connectors are connected to the pump unit correctly
- Check the connector tubes for any entanglement.

CLEANING AND DISINFECTION

WARNING!

Unplug the pump before starting the cleaning procedure.

1. Clean the bubble pad with mild soap.
2. Do not immerse or soak pump unit.
3. After cleaning, dry the bubble pad without direct sunlight exposure.
4. Ensure the connection tubes are not covered by dust. In this occurrence, use a soft swab to clean the tubes
NOTE DO NOT use acid, alkaline or solvent such as acetone

User’s body is sagging in 
the middle/ bottoming out

- Increase the pressure range on the pump. Wait a couple of minutes so 
  pressure can stabilize before making further adjustment.

Control lock up or “freeze” - Turn the control unit off and unplug the pump. Wait for a few minutes  
  and plug the control unit back in. Turn on the control unit. 

5. Clean and dry the external cotton filter periodically to maintain the efficiency of pump.
 Change the cotton filter whenever necessary.

WARRANTY

MissyCare products are guaranteed from material or manufacturing faults for 12 months from the purchasing date, 
except possible exclusion or restriction as follows:-
1. The warranty shall not be applied in the possible damages caused by improper use, abuse or alteration,

and the warranty will not be valid if the instructions for use are not strictly adhered to the correct intended
use is specified in this manual.

2. Plexus Care Pte. Ltd. declines all responsibilities for any consequences such as damage, personal injuries
or whatever caused by resulting from an incorrect/improper use or in relation to wrong installation of this
product and from unauthorized alteration to the frame of the product.

3. Plexus Care Pte. Ltd. warranty does not cover damages resulting from: natural disaster, not authorized
maintenance or repairs, faults caused by problems on electricity supply (when necessary), use of spare parts
not covered by Plexus Care Pte. Ltd., improper use, unauthorized alteration to the frame of the product, or in
case of insufficient maintenance as indicated in the manual.

4. The warranty doesn’t cover components subject to wear and tear during the correct use of the device.
A repair or a replacement doesn’t extend the warranty.

NOTE Proof of purchase must be presented in soft or hardcopy for any warranty claim.
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